

Data & Privacy Policy
Information We Collect
When you visit our website and submit an enquiry, we may collect the following personal information:
· Name
· Telephone number
· Email address
Please avoid providing any unnecessary personal information. We can fully respond to your enquiry using only these details. We do not store your information electronically, and it is only used to manage your enquiry.
Data Security
Ground Masters Scotland Ltd is committed to keeping your personal information secure and confidential. Your data is protected against unauthorised access, loss, or misuse. We do not retain your information beyond what is necessary to respond to your enquiry or complete your booking.
Cookie Policy
We do not use cookies on our website. Your information is only used for the purpose of managing your enquiry. Contact details are only retained if your enquiry results in a confirmed booking, and they are held solely until the associated works are completed.
Use and Restriction of Personal Data
Your personal information will only be used to respond to your enquiry and to communicate with you regarding your booking or completed works. You have the right to request that we restrict the use of your personal data at any time. After completion of any works, only essential contact details are retained, and solely for record-keeping or invoicing purposes.
[image: ]Your Rights
You have the right to request access to the personal data we hold about you, to correct any inaccuracies, or to request deletion of your information, in accordance with applicable data protection laws.
[image: ]Signed:
Chris Graham – Director 
Date: 08/01/2025
Review Date: 08/01/2026 
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